
PUBLIC SAFETY 
SUPPORTING 
PUBLIC HEALTH

COMMANDCENTRAL AWARE

This is an unprecedented moment in our history. With the COVID-19 outbreak threatening our global health, 
frontline responders are called to act now more than ever, joining together to fight the spread of this disease. 
Amid this global crisis, Motorola Solutions is committed to supporting the critical communications, safety and 
security needs of our public safety customers. 

Improve your response by enabling existing features of the technology you already own. With 
CommandCentral Aware, mobilize rich intelligence to the Emergency Operations Centers (EOCs) as the 
COVID-19 crisis escalates. Quickly respond and improve responder safety with automatic map alerts that 
pinpoint the out-break in real-time.

Resource Guide   CommandCentral Aware



EMERGENCY OPERATIONS CENTERS (EOCs)

CommandCentral Aware provides a platform for Emergency Operations Centers (EOCs) to operate with all relevant data sources at their 
fingertips and integrate real-time intelligence into the agency’s arsenal in fighting such a crisis like this pandemic. This real-time intelligence 
is absolutely paramount to keeping first responders safe and critical in minimizing the risk of spreading contamination.

Data Sources:
Seamlessly and remotely communicate with field personnel keeping them informed and updated 
of all-hazards occurring throughout their jurisdiction as well as those occurring in contiguous 
jurisdictions that may indeed have a collateral impact on their own.

Collaboration:
Support emergency management information flow by expediting the integration and analysis of 
multi-sourced data and services through inter-agency collaboration. Collaboration that will save 
lives, protect property and maintain the operation of essential facilities.

Unify Operations:
Connect CommandCentral Aware with your Crisis Information Management System, Land 
Mobile Radio (LMR), Video Management Systems (VMS), and other software platforms. EOCs 
can accelerate workflows, improve ease of use, augment decision making and unify operational 
viewpoints.

Public Data Feeds:
Utilize public data feeds as sources/feeds/layers into CommandCentral Aware for COVID-19 
relevant data sources.

Relevant Web Pages:
Provide relevant COVID-19 relevant web pages within the CC Aware tabs to provide it in the overall 
Aware UX.
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For more information on how Motorola Solutions can support you
during this crisis, please visit: www.motorolasolutions.com/COVID
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OUR MISSION

Motorola Solutions builds software for mission-critical environments where every second matters. 
CommandCentral software suite puts your information to better use, improves safety for your teams and 
restores your focus on the communities you serve. Backed by a trusted, 90-year veteran with proven 
public safety leadership, our suite is transforming the public safety experience.

ADDITIONAL CONFIGURATIONS RECOMMENDATIONS

Review additional CommandCentral Aware recommendations to help 
improve response today.

• Leverage Avigilon™ cameras to monitor 
IIIImedical shelters, hot-spots or other areas 
IIIIof interest. These camera feeds can be 
IIIImonitored via CommandCentral Aware to 
IIIIrelieve the need for personnel to monitor 
IIIIthe area in person.

• Expand the use of Vigilant/ WatchGuard 
IIIIALPR (automatic license plate recognition) 
IIIIsystems to help control security and health 
IIIIzones within an impacted area.

• Leverage CAD incident data to define rules 
IIIIengine actions to filter and pin content in 
IIIIthe event monitor.


