‘x’ MOTOROLA SOLUTIONS

COMPLEX OF THREE
LUXURY RESORTS

BACKGROUND

* 3 luxury properties * AAA Four Diamond rating

* 635 junior and executive suites  FEach resort is different

* 75villas *Unique personality, design and atmosphere
« Golf club = Extensive beach and sea views

CURRENT DIGITAL INFRASTRUCTURE

Repeaters (Different brands
and models: Kenwood TKR850,
Motorola and others)

MOTOTRBO DGR6175 DGMA45000
4 and 6SLR5100 Repeaters 4 1 il Radio Bases
) ) DEP450 DEP570 MOTOTRBO
Portable Analog Radios (Different brands and models: Digital Digital - Portable Radios
Motorola, Kenwood HYT) Radios Radios w With GPS
! ! 75 (licenses and PC)

ANALOG SYSTEM MOTOTRBO™ SYSTEM
PROBLEM SOLUTION

The system was saturated: at least 16 conversation groups were
needed for the different areas and their conversations had to be
divided up between each one of the 4 hotels.

Base Radios (Different brands
and models: Motorola, Kenwood)

Due to the size of the hotel, locating and communicating with
employees was a problem.

There were constant problems locating employees and constant
complaints about poor transmission/reception and coverage.

Due to the size of the hotel, golf carts are used to transport
guests within the grounds. Accidents were common and there
was no system for locating the golf carts.

The hotel did not have the capital to replace the entire analog
system with a digital system.

Gl & WIN =

PHONE NUMBERS FOR LATIN AMERICA AND THE CARIBBEAN M@T@TRBOW

Argentina (Buenos Aires) +54 115168 5775 Peru (Lima) +511706 8493 | Colombia (Bogota)  +57 1508 7063 Mexico (Mexico City) +52 554160 7913
Brazil (Sdo Paulo) +55 114230 0151 Uruguay (Montevideo) +917 477 0577 . Costa Rica (San Jose) +506 4010 0514 Venezuela (Caracas) +58 212 720 4391
1

Chile (Santiago) ~ +56 2 2582 1173

i N i juan.ochoa@motorolasolutions.com
valeria.garcial@motorolasolutions.com

https://www.motorolasolutions.com/en_us/solutions/hospitality.html
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